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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.
1. Define Human Resource management.

2. State two benefits of training.

3. List any three objectives of interview.

4. What is collective Bargaining?

5. What is Performance appraisal?

6. What is Remuneration?

7. What do you understand by Promotion?

8. What is Workers Participation in Management?

9. What is Trade union?

10. State two elements of verification of HR Audit.

11. Distinguish between time rate system and piece rate system?

12. What is Human Resource audit?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. Distinguish personnel management and Human Resource Management.

14. Distinguish between recruitment and selection?

15. Write a note on

(a) Transfer      

(b) Promotion. 

16. Explain theory ‘X’ of motivation.

17. Explain the functions of Trade Unions.

18. What are the importance of Human resource Audit?

19. Explain social security measures provided to employees.

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.
20. Explain the types of Interview.

21. Discuss the various methods of performance appraisal.

22. What are the steps to be taken to ensure success of workers participation in Management?

23. Explain the essentials of a Good incentive system.
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