
                                                                                                          UND/CT/5008                                              


B.Sc.  DEGREE EXAMINATION, APRIL 2018.
III Year - V Semester
Core Major -VIII  -  FOOD SERVICE MANAGEMENT - I
Time : 3 Hours







Max. Marks : 75
SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define Food service.
2. List any TWO differences between commercial and non commercial food service.
3. Explain functional type of organization.
4. Define management.
5. Write about incentives.
6. Comment on man power planning.
7. List any four qualities of a good leader.
8. Define food cost.
9. List any two uses of computers in maintaining inventory.
10. What is meant by balance sheet?
11. Define budget.
12. Write any to uses of computers in receiving area.
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions

13. Write the scope of Food Industries.
14. What are the steps in selection of food service workers?
15. Write in detail about evaluation of communication techniques.
16. Steps involved in budgeting.
17. Write the review of maintenance of accounts in food service unit.
18. Book of accounts.
19. Steps involved in recruitment.
SECTION C – (3 × 10 = 30 marks)
Answer any THREE questions

20. Elaborate the classification of food industries with suitable examples.
21. Explain the different types of welfare food service institutions.
22. Write a note on the styles and qualities of a good leader in food service institution.
23. Discuss the role of supervision and motivation in improving productivity in a food service institution.
24. Explain the factors affecting cost control.
