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B.A. DEGREE EXAMINATION,NOVEMBER 2018
III Year V Semester
Core Major- Paper X

TOURISM AND HOTEL MANAGEMENT

Time : 3 Hours Max.marks :75

Section A (10× 2 = 20) Marks

Answer any TEN questions

1. Resorts.

2. Residential Hotels.

3. Motel.

4. Youth Hostel.

5. Caravan.

6. Pension.

7. Managerial System.

8. Hotel Terminology.

9. Boutique Hotels.

10. Beverages.

11. FSSAI.

12. Business Travelers.

Section B (5× 5 = 25) Marks

Answer any FIVE questions

13. Explain the definition of Hotel.

14. What is the significance of International hotel?

15. Bring out the importance of Star Classification.

16. What are the Common Phrases used in the day -to- day working of Hotels?

17. Point out the importance of Cultural habits.

18. Salient features of Hotel classification.

19. What are the aims and the achievements of FHRAI?
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Section C (3× 10 = 30) Marks

Answer any THREE questions

20. Give a detailed account about the types of Hotel.

21. Explain the special features of Supplementary Accommodation.

22. Estimate the services of Hotel Organisation.

23. Bring out the importance of the Cultural habits dress, traditions and diet.

24. Write a critical note on Hotel Industry in India.
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