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B.B.A. DEGREE EXAMINATION,NOVEMBER 2018
II Year III Semester

Core Major- Paper VII
FINANCE AND ACCOUNTING FOR BPS

Time : 3 Hours Max.marks :75

Section A (10× 2 = 20) Marks

Answer any TEN questions

1. What is Business Partnership?

2. Define Outsourcing.

3. Give the meaning of Negotiation.

4. What is FTL?

5. Define Budget.

6. What is ERP?

7. How do you generate reports?

8. What is COSO?

9. What is Customer Help Desk?

10. Give the meaning of Profit Centre.

11. What is Internal Reporting?

12. What is Security Audit?

Section B (5× 5 = 25) Marks

Answer any FIVE questions

13. List out different types of Business Organisation.

14. How a purchase Order is raised?

15. Write a note on Subsidiary and Control Accounts.

16. Write a note on Management Reporting.

17. What is PCI Data Security?

18. What are the various activities in Accounts Payable?

19. Mention different types of BPO’S.

Section C (2× 15 = 30) Marks

Answer any TWO questions

20. Explain current trends in P&A Outsourcing.

21. Describe different types of discounts offered by Vendors.

22. Elucidate Dispute handling procedure in Accounts Receivable.

23. Enumerate the steps in the process of Decision Making.
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