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B.B.A DEGREE EXAMINATION,APRIL 2020
I Year II Semester

Management Information System

Time : 3 Hours Max.marks :75

Section A (10× 2 = 20) Marks

Answer any TEN questions

1. Define MIS.

2. What is system?

3. Expand SDLC.

4. What is DSS?

5. What is database structure?

6. What is SIS?

7. What is Decision-Making?

8. Define Computer.

9. What is Functional Information System?

10. What is BPO?

11. What is Software?

12. What is competitive advantage?

Section B (5× 5 = 25) Marks

Answer any FIVE questions

13. Explain the structure of MIS.

14. Explain Strategic Information System.

15. What is output device? Explain its importance.

16. Explain DBMS.

17. Explain GDSS and its advantages.

18. Explain the steps of SDLC.

19. What is BPO? State your own example and explain.
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Section C (2× 15 = 30) Marks

Answer any TWO questions

20. Explain the structure of MIS with regard to decision-making.

21. What is software? How does software helps in MIS? - Explain.

22. “System Design in MIS” – Discuss.

23. Explain Decision Support System in detail.
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