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B.Voc. DEGREE EXAMINATION, EVEN SEMESTER 2021
I Year II Semester
Hotel Management

Max.marks : 25

Answer any FIVE questions (5× 5 = 25) Marks

1. Define Hotel and its classifications in India?

2. What are the different Catering establishments in Hospitality Industry? Give
examples.

3. Which are the Major Departments in a Five Star Category Hotels?

4. Enumerate the various responsibilities of a Food and Beverage Manager.

5. How important is the Role of House Keeping Department in a Hotel?

6. Explain the various ways in which a Hotel can be promoted and marketed
effectively.

7. Give a brief account on the role of FHRAI and IHRAI.


