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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. List out the objectives of credit control.

2. State the functions of NABARD.

3. Point out the functions of commercial bank.

4. Write short notes about Electronic Clearance Systems.

5. Briefly explain the importance of customer’s relation with banks.

6. Explain the duties of Ombudsman in Banks.

7. Give short notes on Promissory Note.

8. What is meant by Money Multiplier?

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Enumerate the functions of a central bank.

10. Explain the E - Banking systems in commercial bank in India.

11. Describe the types of deposit accounts and its features.

12. Analyse the various types of borrowings in India.

13. Explain the recent Reforms in Banking Sector in India.
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