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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. State the importance of marketing.

2. What are the functions of marketing?

3. State briefly the influence of the 4 MS on the internal environment.

4. Explain the various stage involved in the buying process.

5. What are the importances of CRM?

6. Explain the different stages of the product life cycle.

7. Explain the internal and external factors affecting pricing decision.

8. State the scope of E – marketing.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the classification of market with suitable examples.

10. Explain the various internal and external forces that determine the marketing
environment.

11. Describe the various methods of segmenting the market with suitable diagrams.

12. Explain the various kinds of advertising.

13. What are the objects of the Central Consumer Protection Council?
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