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Section B

Answer any SIX questions (6 x 5 = 30 Marks)

Explain the determinants of quality.

[llustrate on the tools and techniques of TQM.

Describe the characteristics and functions of Quality Function Deployment.
Interpret on the seven habits of highly effective people.

Explain the key players in the six sigma approach.

Describe the steps involved in PDCA.

Explain the objectives of ISO 9000.

Explain quality circle and its potential benefits.
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Section C

Part A
Answer any TWO questions (2 x 10 = 20 Marks)

9. Assess on the seven basic quality control tools.
10. Explain the core values and concepts in quality leadership.
11. lllustrate on the 5S concept.

12. Differentiate between Kaizen and Innovation.
Part B
Compulsory question (1 x 10 = 10 Marks)

13. Infer the primary planning tool used in QFD and explain the same in detail.



