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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. Briefly explain the different characteristics of Services.

2. Describe the essential elements of Marketing Mix in Services Marketing.

3. List out the problems in Service Quality Management.

4. Examine the Innovations in Services in the modern era.

5. Describe the growth of Financial Services in India.

6. List out the characteristics of Marketing of Financial Services.

7. What are the skills needed for Organising retailing.

8. Write short note on Globalisation of Services.

Section B

Part A

Answer any TWO questions (2× 10 = 20 Marks)

9. Discuss the various methods of Pricing of Services.

10. Explain the Marketing Segmentation for Insurance Services.

11. Discuss the present Scenarios of Retailing in India.

12. Explain the Five Stages of Globalisation.

Part B

Compulsory question (1× 10 = 10 Marks)

13. Explain in detail, the various classification of Services.
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