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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. What is functional organisation? What are its advantages and disadvantages?

2. Classify the types of organisational group.

3. Explain the causes of resistance to change.

4. What are the various factors influencing organisational effectiveness?

5. What are the functions of attitudes?

6. Classify the stages of group development.

7. Explain the types of organisational culture.

8. Explain the different approaches to organisational effectiveness.

Section B

Part A

Answer any TWO questions (2× 10 = 20 Marks)

9. Describe the principles of organisation.

10. Explain Erikson’s eight stage approach to personality development.

11. Distinguish between merits and demerits of group decisions.

12. State the determinants of organisational culture and characteristics of organisa-
tional development.

Part B

Compulsory question (1× 10 = 10 Marks)

13. Compare ‘effectiveness’ and ‘efficiency’.
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