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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the dimensions of service quality.

2. Illustrate the components of Japanese 5S principle.

3. Explain the components of Juran trilogy.

4. Draw the general structure of ’House of Quality’.

5. Define Quality Circles and explain its features.

6. Explain the benefits of Re-engineering.

7. State the significance of internal quality audit.

8. Discuss about Value Engineering.

Section B

Part A

Answer any TWO questions (2× 10 = 20 Marks)

9. Explain Deming’s PDCA cycle with appropriate diagram.

10. Write down the dimensions of service quality. Explain with an example.

11. Explain the Principles of Six Sigma in detail.

12. Discuss the elements of quality system ISO 9004:2000.

Part B

Compulsory question (1× 10 = 10 Marks)

13. Discuss the fourteen points of Deming’s philosophy.
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