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Section A
Answer any SIX questions (6 x 5 = 30 Marks)

Define Quality and classify dimensions of quality.

Compare appraisal and failure costs.

Classify the four parts of Deming principles.

Outline various barriers for implementation of TQM.

What are the reasons for benchmarking?

Discuss the benefits of Quality Function Deployment.

Elaborate the need for ISO 14000 Certification.
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Anaylze the need for documentation in 1ISO 9000.

Section B
Answer any THREE questions (3 x 10 = 30 Marks)

9. Discuss the various components of cost of quality and their interrelationship
among them in minimizing total cost of quality.

10. How would you classify the dimensions of Quality and its relevance in Productivity
Efficiency?

11. Summarize the concept of customer satisfaction, customer retention and
customer perception of quality.

12. Describe in detail about the seven tools of Quality Management.

13. Examine the need for QMS and steps to implementation of Quality System.
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