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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. Define a system.What do you mean by system concepts?

2. What are three levels of management and outline the objectives each level of
management.

3. Discuss the role of information systems in business.

4. What is a computer-based information system? Discuss different categories of
computer-based information system?.

5. Define MIS.Write its objectives and characteristics.

6. The Role of Management Information Systems in decision making in
organizations.

7. Discuss the security and ethical issues of MIS.

8. Discuss the characteristics and functions of Computerized MIS.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. What is an Information system? Discuss about each component of an Information
System.

10. Explain the challenges faced in deploying MIS in an organization.

11. What are the techniques of group decision making? How can it be improved?

12. Explain briefly about system software and application software.

13. Describe the activities that take place during the preliminary investigation and
analysis stage of systems development.
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