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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. Summarize the benefits of latest technologies in banking operations.

2. Compile a report how people are moving ahead in using various types of electronic
banking.

3. Chart out the process of inter branch reconciliation and its complexities.

4. Write about the electronic money and e-cheques, how it eases businesses?

5. Illustrate how cyber laws are protecting the users of banking technology.

6. Evaluate the uses of MIS,DSS, and EIS in banking services.

7. State the advantages of Document handling system.

8. Discuss the advantages of centralized banking system.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the opportunities and challenges in Centralized banking.

10. Compare the facilities of Debit card, Credit card and Smart card.

11. Appraise the back office operations and bank back office management.

12. Explain the Electronic fund transfer system in detail.

13. Report the satisfaction level of users by using the modern technology in banking
because of the confidentiality and secrecy of data.
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