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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. What are the objectives of credit control?
2. Discuss the methods of credit control.
3. List out the procedure to open an account in any of the commercial bank.
4. Differentiate between commercial and central bank.
5. What are the various types of bank customers?
6. State the importance of customer relationship in banking system.
7. What are the 5 c’s of lending?
8. Ascertain the objectives of bank nationalisation in India.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. Describe the methods of credit control in detail.
10. Explain the various types of banks in detail.
11. Elucidate the functions of commercial banks.
12. Illustrate the various types of borrowing in banks.
13. Evaluate the arguments for and against nationalisation of banks in India.

*****

1


