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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Elucidate the Qualitative measures available to control credit of a country.
2. Explain the benefits of E-banking services to the suppliers.
3. Point out the features of Banking Ombudsman Scheme.
4. Examine the different types of cheques.
5. Show the items that appear in the balance sheet of a Commercial Bank.
6. List out the rights and duties of a paying banker.
7. Write a short note on Nationalization of Banks in India.
8. Interpret the procedure followed by a bank for Redressing the grievances of its

customers.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Review the functions performed by Central Bank of a Country.
10. Analyse the significant role played by a Commercial Bank in developing an

economy.
11. Describe the various steps involved in opening an account with a banker.
12. Discuss the different forms of lending by a banker.
13. Elaborate how a Commercial Bank creates credit in a country.
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