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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Discuss the importance of Marketing.
2. Elucidate the functions of Marketing.
3. Predict the Micro Environment.
4. Explain the factors affecting buying motives.
5. What are the concepts of Market Segmentation?
6. Explain Market regulations.
7. Describe the Product Mix.
8. Justify the Consumer Protection Act.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the classification of Markets.
10. Classify the Marketing Environment.
11. Explain the CRM in detail.
12. Prepare the Product Life Cycle.
13. Evaluate the Digital Marketing & Social Media Marketing.
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