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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the functions of banks.

2. Describe the bank-customer relationship.

3. What are the factors influencing bank lending? Explain.

4. Classify the negotiable instruments.

5. List out the banker’s duty.

6. Classify the conditions for dishonoring of cheque.

7. Show the internet banking services with examples.

8. Differentiate between internet banking and traditional banking.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. How the banks are supporting the economic development in the country? Explain.

10. Prepare the KYC norms.

11. Examine the consequences of crossing.

12. Associate and explain the customer grievances and redressal.

13. Evaluate the EFT system’s support to the economy.
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