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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. What are the different types of airlines?
2. Differentiate between IATA Agencies and NON IATA Agencies.
3. Enumerate the steps of currency conversion procedure.
4. Explain the importance of Higher intermediate point.
5. What are the types of fares? Explain.
6. Explain the procedure of ticket cancellation.
7. List out the different types of credit cards and explain cash.
8. Explain the advantages of BSP.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the significance of civil aviation organization in India.
10. Explain the principles of fare construction.
11. Distinguish between round trip and circle trip.
12. Explain the processing of issuance and reissuance of air ticket.
13. Explain the operational procedure of BSP.
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