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Section A

Answer any SIX questions (6× 5 = 30 Marks)

1. What are the responsibilities of a tour guide in the pre arrival time?
2. List out the Checklist for Tour Guides.
3. How to balance the gesture in tour guiding?
4. Explain the tricks to answer the Awkward Questions?
5. Why are interpretive guiding skills important in tour guiding?
6. What are the Principles of tour guide Interpretation?
7. List out the common accidents encountered by a tour guide?
8. Explain the steps in handling the guest complaints.

Section B

Answer any THREE questions (3× 10 = 30 Marks)

9. What are the Principles of Tour Guide? Explain.
10. What are the most essential skill required in tour guide?
11. Explain the different types of interpretation in tour guiding.
12. What is heritage Interpretation? Explain its importance.
13. Why understanding the rules and regulations is important for a tour guide?

Explain.
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