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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the applications of Digital marketing.
2. Describe the website characteristics affecting online purchase decisions.
3. Classify digital media channels.
4. Sketch models of website visits.
5. Identify consumer motivation for playing online games.
6. Relate Targeting with Positioning.
7. Appraise the benefits of electronic consumer relationship management.
8. Diagnose measurement metrics for Facebook and Slide Share.

Section C

I - Answer any TWO questions (2× 10 = 20 Marks)

9. Explain the factors for the success of digital marketing.
10. Describe the distribution and implication of online marketing mix decisions.
11. Examine Metaverse marketing.
12. Access the process in electronic consumer relationship management.

II - Compulsory question (1× 10 = 10 Marks)

13. Examine Digital brand analysis.
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