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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the dimensions of service quality.

2. Draw the general structure of ’House of Quality’.

3. What is the relationship between Kaizen and management?

4. Discuss the Recent Trends of TQM following in the Industrial Sector of India.

5. Explain Quality Circles and its features.

6. Methods of Inspection.

7. Write short notes on Defect Diagnosis and Prevention.

8. Explain the Principles of Six Sigma in detail.

Section C

I - Answer any TWO questions (2× 10 = 20 Marks)

9. Discuss the elements of quality system ISO 9004:2000.

10. Discuss the fourteen points of Deming’s philosophy.

11. What is reliability engineering? Briefly discuss the various methods of reliability
engineering.

12. What are the roles of TQM Leaders?

II - Compulsory question (1× 10 = 10 Marks)

13. What are the Seven Habits of Highly Effective People?
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