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Section B

Answer any SIX questions (6 x 5 = 30 Marks)

. What is Total Quality Management? Explain its importance in the manufacturing

industry.

ISO 9000. Comment on its significance.

Examine the impact of Emotional Intelligence at the workspace.
Trace the history of International Human Resource Management.
Explain the challenges of International firms.

Mention the need for quality management systems.

Explain concept of BPR.

Explain on the concept Bench Marking.
Section C

| - Answer any TWO questions (2 x 10 = 20 Marks)
Expound the Six sigma and Kaizen.
ISO 14000, analyse the requirements and benefits for the industry.
Explore the concept BPO and KPO.

Differentiate domestic HRM from International HRM.

Il - Compulsory question (1 x 10 = 10 Marks)

Explain the types of employees in the International firm and mention on its
approaches.
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