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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the commercial food service establishments.

2. Describe the various types of storages.

3. Explain the types of food delivery systems.

4. Analyze the process and importance of induction and training.

5. Examine the grading of hotels and restaurants.

6. Classify the types of food service systems.

7. Explain the signs of food infestation and describe the IPM.

8. Organise the process of registration of a food service unit.

Section C

I - Answer any TWO questions (2× 10 = 20 Marks)

9. Explain the functions and steps in menu planning.

10. Prepare the methods of purchasing. Show the quality control measures in food
preparation.

11. Examine the specialized forms of food service.

12. Assess the qualities of a leader and types of leadership.Also, organise the stages
of recruitment.

II - Compulsory question (1× 10 = 10 Marks)

13. Examine the phases of planning a layout and the factors influencing layout design.
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