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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Explain the reasons why organizations engage in business process services.
2. Describe the classification of business process services based on the types of

processes outsourced.
3. Discuss the accounting impact of accounts payable on the balance sheet and

income statement.
4. Discuss the various methods of invoice payments in accounts payable processes.
5. Explain the importance of vendor account reconciliation in accounts payable

processes.
6. Explain the types of Invoice Matching and resolving issues.
7. Describe the importance of conducting background checks for customers before

extending credit.
8. Discuss the complete functions of an ERP system.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Discuss the challenges and opportunities facing the business process services
industry in the digital era.

10. Analyze the importance of automation and technology in accounts payable
processes.

11. Explain the Roles and Responsibilities in BPS.
12. What are the challenges in implementation of ERP.
13. Explain the activities IFRS and advantages of IFRS.
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