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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Describe the functions of Banks.
2. Compute the types of accounts.
3. Prepare the steps involved in opening the accounts.
4. Interpret the Grievances Redressal Procedure.
5. Explain the factors influencing Bank lending.
6. Enumerate the different forms of lending.
7. Classify the kinds of Endorsements.
8. Determine the benefits of EFT System.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Predict the role of banks in economic development.
10. Relate the KYC norms of customer for CRM Programs.
11. Describe the types of Negotiable Instruments.
12. Explain the effects of Endorsements.
13. Justify the frauds in Internet Banking.
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