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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. What is the core banking system in India?
2. Explain the benefits of centralized banking.
3. Classify the different types of cards in banking.
4. Describe document handling system in banking.
5. How does cyber law affect the banking sector? Give examples.
6. Classify the delivery channels in banking.
7. Sketch the importance of computerization in banking.
8. Examine the uses of document retrieval system.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain in detail about technological impact in banking sector.
10. Classify the differences between centralization and decentralization of banking.
11. Examine the role of mobile banking in Indian Economy.
12. Explain about signature storage system in banking.
13. Critically evaluate the customer services in banking sector.
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