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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Describe the concept of travel business.

2. Interpret IATA airport codes in India.

3. Explain the types of VISA.

4. Describe the role of TAAI.

5. Sketch the organizational structure of a large travel agency.

6. Distinguish between travel agency and tour operator.

7. Illustrate the important travel related services.

8. Examine the Objectives and importance of UFTAA.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the history of travel agency business in India.

10. Classify the roles and responsibilities of a tour operator.

11. Determine the list of documents that are required for setting up a travel agency
from the ministry of tourism.

12. Classify the different types of passports in India.

13. Evaluate the growth of Thomas cook in travel industry.
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