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Total Duration : 2 Hrs.30 Mins. Total Marks : 60
Section B
Answer any SIX questions (6 x 5 = 30 Marks)
Explain the different types of Tour Guides in the Tourism Industry.
Predict the dynamics and elements of Tour Commentary.
Classify the different types of Interpretation in Tour Guiding.
Relate the role of TGFI in the development of Tourism Industry.

Explain about the Crisis Management and Handling complaints during the Group
Tours.

Prepare a report on the importance of linguistics and presentation skills.

. lllustrate the Principles of Interpretation in Tour Guiding.

Justify: Tour Guides are the Front line Ambassadors of the Nation.

Section C
Answer any THREE questions (3 x 10 = 30 Marks)
Sketch the roles and responsibilities of Tour Guide.
Prepare a list of skills required for becoming a Tour Guide.
Examine the types and barriers for Communication.
Relate the significance of good interpretation skills in Tour Guiding.
Evaluate the basic First Aid techniques required as a Tour Guide.
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